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Requests for Information

CA-27 (a)

In reference to Schedule “B”, page 29 of 82 — Chamberlains - Transformer — project cost

$1,250,000:

Q. Please provide the system average interruption frequency index (SAIFI) and the
system average interruption duration index (SAIDI) in hours for Chamberlains,
Manuels and the Topsail areas of Conception Bay South for the periods 1997 to the

present.

A. The table below provides SAIDI and SAIFT statistics for customers supplied by the
Company’s Chamberlains Substation:

Table 1
SAIDI/SAIFI Statistics
Chamberlains Substation

Year SAIDI (hours) SAIFI (interruptions)
1997 542 2.97
1998 6.31 8.19
1999 12.84 4.18
2000 1.49 2.07
2001 1.74 2.81
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